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Session 1 : Productivité , compétences et capital humain
Productivity, skills and human capital



Les Observatoires de ŷȽk dans le monde du travail (1/3) :
AI Observatories in the World of Work :
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Les Observatoires de ŷȽk dans le monde du travail (2/3) :
AI Observatories in the World of Work :

Enquête internationale sur les travailleurs ɓ L'IA et le marché du travail
International survey of workers  ɬ AI and the Labour Market
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UK

Network of AI 
Observatories 
on Work



The AI Opportunities Action Plan 



International survey of workers 
ïAI and the Labour Market

ǒ 1,000 employees in 12 

countries: Brazil, 

Canada, France, 

Germany, India, Italy, 

Japan, Slovakia, South 

Africa, UAE, UK, USA

ǒ 500 employees in 

Kenya

ǒ Fieldwork took place 

December 2024 ï

January 2025

ǒ Employee and employer 

use of AI

ǒ Key concerns and benefits

ǒ Perceived role and impact 

of AI in the workplace

Who?When?What?



WORKERS ARE 
OPTIMISTIC ABOUT 
THE IMPACT OF AI

How likely or unlikely do you think it is that AI will improve your experience at work?

16
Source: Deltapoll · Fieldwork: 18th December 2024 to 6th January 2025
Sample: >8,500 working adults who use AI to assist with their work, or 
are likely to use it in the next 12 months

72% 24% 4%

Likely Not likely Don't know


